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BO mAo Due YA BAa TAO

TRUONG aH KINH Tit QuOe nAN

S6: 3110 /QD- f)HKTQD

CONG HOt\. xA HOI CHI) NGHiA YlJi:T NAM
Dqc l~p - Tt,r do - 81.mh phuc

HiJ N(ji, ngiJJ4I thang snam 2012

QUYETDINH
Ban hilllh "Quy djnh v~ clIng tac lAyy ki~n philn hAi til' ngtriri hQc dAi vo'j hOl,lt

dqng giilng dl,ly cua giilng vien tnrirng Dl,li hQCKinh t~ quAc dan"

HIl:U TRUONG TRUONG D~I HQC KINH TE Quac DAN

Can Cll'Di~u l~ truang d(li hQc ban himh kern theo Quy~t dinh s6 58/2010/QD-
TTg, ban h;lnh ngay 22/9/2010 cua Thu tuang Chinh phu quy dinh quy~n h(ln, trach
nhi~m cua Hi~u tru6ng cae truang d(li hQc tr\Ic thu(\c;,

Can Cll'Cong van s6 2754/BGDDT- NGCBQLGD ngay 20/5/2010 cua B(\ Giao
d\lc va Dao t(lOv~ vi~c huang dfin l~y y ki~n phan h6i tlr nguai hQc v~ hO(ltd(\ng giang
d(lYcua giang vien;

Xet d~ nghi cua cac ong: Truong phong Thanh tra, Dam bao ch~t lugng giao
d\lc va Khao thi, Truong phong 1'6 chll'Cclm b(\ va Truong phong T6ng hgp,

QuvETDlNH:
Di~u I. Ban Mnh kern theo Quy~t djnh nay "QlIY dinh v~ cong tac l~y y ki~n

phan h6i tu nguai hQc d6i vai hO(lt d(\ng giang d(lY cua giang vien truang D(li hQC
Kinh t~ qu6c dan" va "QlIY trinh trien khai cong tae l~y y ki~n nguai hQc d6i vai hO(lt
d(\ng giang d(lYcua giang vien".

Di~u 2. Quy~t dinh nay co hi~u l\rc tlf ngay ky.

Di~u 3. Cac ong, ba Truong khoa, b(\ mon quiIDly sinh vien; Truong khoa quan
If dao t(lO;Truong phong; Giam d6~ cac vi~n, trun? fiim va cac ca nhan, dan vi co lien
quan chiu trach nhi~m thi hanh quyet djnh nay./ :vl

No'i I/h{il/:
" Dang "y. BGH (vd chi (1(10 tlwc hi?l1)
" Nhu dicu 3
" Luu TH, lTra-DBCLGD&KT
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130mAo m)c vA BAo TAO
T1UraNG DH KINH TIt Quae DAN

CONG HOA xA HOI CHi) NGHiA VII):T NAM
D(\c l~p - T\I' do - Hl.mh phuc

QUYDJNH
V~ clIng tac lftyy kiSn phan hai til' ngum hQc dBivOi hOl.ltd(\ng giang dl.lY

Cllagiang vien tmimg Dl.lihQCKinh tS quAc dan

(Ban hanh kern thea Quyit dinh sb 340 /QD-DHKTQ, ngayf,1 /5/2012
Clia Hi~u IrWyng Irzrang Dl;li h9C Kinh dqubc dan)

ChtfO'ng I

NHUNG QUY DINH CHUNG

Di~n 1. Phl}m vi di~u chinh va dai tUQ'ng ap d\tng

1. Van ban nay quy dinh v€ m\lc dich, yeu du, quy trinh va trach nhi~m
cua nhiIng dan vi ca nhan tham gia tri~n khai hO:;ltdQng I~y y ki~n ph an h6i tu
nguai hQc v~ hO:;ltdi;>nggiang d:;ly cua giang vien truang D:;Ii hQCKinh t~ qu6c
dan (vi~t t~t la I~y y ki~n nguai hQc).

2. Quy dinh nay ap dt,mg d6i vai: cac dan vi Chuc nang, cac dan vi Dao
t:;lOva cac ca nhan lien quan g6m giang vien, can bi;>quan Iy lap, sinh vien, hQC
vien thui;>ccac h~ dao t:;lo cua truang D:;IihQc Kinh t~ qu6c dan, k~ ca h~ dao t:;lO
theo cac chuang trinh lien k~t vai cac co sa dao t:;lOkhae.

Di~lI 2. M\IC dich clla cong tac lay y ki~n ngtriri hQC
1. D6i vai Nha truang, vi~c I~y y ki~n nguai hQc nh~m:

a) Gop phfln thlJc hi~n Quy ch~ dan chu trong nha truang.

b) Giup Ban Giam hi~u co nhfrng dinh huang, quy~t dinh kip thai cho
vi~c hoan thi~n, nang cao ch~t lugng dao t:;lOchung cua toan truang tren co sa
xay dlJng di;>ingu giang vien co trinh di;>chuyen mon cao, phong cach giang d:;ly
tien ti~n, hi~n d:;li d~ gifr vfrng uy tin, kh~ng dinh danh ti~ng, vi th~ cua truang.

c) Giup Ban Giam hi~u eo them thong tin gop phfln phM hi~n va nhan
ri;>ngnhiIng di~n hinh t6t tr~ng di;>ingu giang vien, tu do xay dvng cac chinh
sach khen thuang hang nam cung nhu hoan thi~n cac quy djnh v€ xu Iy tieu CIJC
nh~m dam bao SIJcong b~ng, khach quan giiIa cac giang vien.

d) Giup cac bi;>mon co nhfrng di€u chlnh kip thai trong vi~c ph an cong
giang vien giang d:;ly cae hQc phfln; co k~ hO:;lchd€ nghi Nha truang t6 chuc cae
lap b6i duong, nang ca~ trinh di;>chuyen mon, ky nang su ph:;l~nhoi;icyd€ nghi
xem xet khen thuang doi vai nhfrng giang vien co thanh tich tot. tA
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2. D6i vai giang vien, vi~c Illy '1 ki6n nguai hQc nh~m:
a) Gop ph~n nang cao tinh th~n trach nhi~m cua m6i giang vien trong vi~c

thlJc hi~n m\Jc tieu nang cao chllt IUQ'ngd110t~o chung cua truang.
b) Giup giang vien co them thong tin v~nhfrng di~m m~nh, di~m y6u d~

co th~ W di~u chinh, hoi'm thi~n hoii-cphat huy nang lIJc giang d~y cua minh v~
chuyen mon ding nhu tac phong su ph~m.

3. D6i vai nguai hQc, vi~c Illy '1 ki6n nguai hQc nh~m:
a) Tang wang tinh th~n trach nhi~m cua nguai hQc vai quy~n IQ'i,nghTa

V\JhQc t~p, ren luy~n cua ban than.
b) Dam bao IQ'iich cho nguai hQc, t~o di~u ki~n d~ nguai hQc duQ'c phan

anh tam tu, nguy~n vQng, duQ'c th~ hi~n chinh ki6n v~ ho~t dQng giang d~y cua
gial}g vien.
Di~~3. Yell cAli (f8i vo'i cong tac lAy '1 ki~nngm'ri hQc

I • • •
: Nham dap ung cac m\Jc tieu neu tren, cong tac lay '1 kien nguai hQc duQ'c

thlJc hi~n theo Quy trinh C\Jth~, cong khai (kem theo quy djnh nay) va phai tuan
thu lnhfrng yeu c~u sau:

, a) Dam bao truy~n th6ng ton su trQng d\lo va nhfrng gia tri d~o duc, van
I •

hoa tot d~p trong moi twang giao d\JC,dao t~o.
b) Giang vien va nguai hQc phai duQ'c thong tin d~y du va hi~u r5 mvc

dich, '1 nghTacua cong tac Illy '1 ki6n nguai hQc.
c) NOi dung, cong C\Jdanh gia phai phan anh duQ'Cd~y du, khach quan v~

ho~t dQng giang d~y cua giang vien.
d) Nguai hQc phai khach quan, cong b~ng, trung thvc trong vi~c cung clip

thong tin phan h6i.
e) Thong tin ca nhan Clla hQc vien, sinh vien cho '1 ki6n phan h6i phai

duQ'c gifr bi m~t, chi duQ'Csu dVng trong nhfrng truang hQ'p dii-cbi~t va phai
duQ'CSIJd6ng y cua nguai do.

f) Thong tin phan h6i tu nguai hQc phai duQ'c xu 1'1 khach quan, trung
thvc; k6t qua xu 1'1 thong tin phai chinh xac, tin c~y va phai duQ'c su dVng dung
mvc dich.

g) Giang vien phai ton trQng nhfrng '1 ki6n gop '1 mang tinh xay dvng,
phai co tinh th~n du thi truac k6t qua xu 1'1 thong tin phan h6i vS ho~t dQng
giang d~y cua ban than.
~ h) Cong tac Illy y ki6n nguai hQc duQ'c ti6n hanh thuang xuyen d6i yay

moi hQc k)' cua tung nam hQc. ["A.
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ChuO'ng II
TO CHlrC THl)"C H1J):N

Di~u 4. Ni}i dung l~yy ki~n ngum hqc
HQc vien, sinh vien se cho y ki6n v~ h01;1tdQng giang d1;1ycua giang vien

theo nhfrng nQi dung sau:
a) Vi~c thvc hi~n giang d1;1Ytheo cac nQidung CllaD~ cuong hQc phfrn

b) V~ phuong phap giang d1;1Ycua giang vien;

c) Vi~c su d\lng tai li~u va phuong ti~n ph\lc V\lgiang d1;1Ycua giang vien;

d) Trach nhi~m, nang Ivc va sv nhi~t tinh cua giang vien trong t6 chuc
giang d1;1Y,huang d~n va tu v~n cac h01;1tdQng lien quan tai hQc t~p cho nguai
hQc

e) Hc phong su ph1;1mcua giang vien; vi~c tmln thu cac quy dinh cua Nha
truang v~ cong tac giang d1;1Ycua giang vien;

t) Sv cong b~ng cua giang vien trong ki~m tra danh gia qua trinh va ki~m
tra danh gia kSt qua Iwc t~p cua nguai hQc;

g) Cae v~n d~ khac (miu nguai hrc co nhu cdu bay t6).

Di~u 5. Cong CI.Jva thiri di~m th\fC hi~n

I. Cong C\lthvc hi~n l~y y kiSn nguai hQc:
a) Dbi vai cac h~ dao t1;1ot6 chuc t1;1itruang D1;1ihQCKinh tS qubc dan, t1;1i

cac co sa lien kSt dao t1;1othuQc khu vvc nQi thanh Ha NQi va t1;1icac co sa lien
kSt diw t1;1ongoai khu vvc Ha NQi co su d\lng H~ thbng quan ly dao t1;1otrvc
tuySn, se l~y y kiSn gop y theo hinh thuc PhiSu gop y trvc tuySn tren C6ng'
Thong tin di~n tu cua truang (online) .

b) Dbi vai cac h~ dao t\\Ot6 chuc t1;1icac co sa lien kSt dao t1;1othuQc khu
vvc khac, cong C\l su d\lng la H~ thbng liiy y kiSn gop y theo hinh thuc PhiSu
gop y tren gi~y dugc gui trvc tiSp tai nguai hQc.

c) PhiSu gop y trvc tuySn va Phi~u gop y tren gi~y dugc chufin hoa va co
nQi dung th6ng nh~t v6 cac tieu chi, cac muc danh gia dbi vai t~t ca cac h~ dao
t1;1O(Mdu phiiu tt;liph6n ph{1 ll.Jckem theo). D~ dam bao tinh h~ thbng va thu~n
ti~n cho qua trinh phat huy uu thS, di~m m1;1nhcling nhu kh~c ph\lc, hoan thi~n
nhfrng b~t c~p cua giang vien, thai h1;1nSlf d\lng M~u phiSu gop y sau khi dugc
chufin hoa tbi thi~u la 2 nam.

d) Quy mo tbi thi~u sb nguai hQc tharn gia cho y kiSn dbi vai m6i hQc
phfrn rna giang vien giang d1;1yla 15 (khong t6 chuc phat Phiiu lay y kiin Cl6ivai
nhl~g lap,co s~nguai hrc duai,I5, khong th6ng ke diJ lifu Cl6ivai cac lap hrc/
phdn co so Phieu gop y tnrc tuyen duai 15). -vi
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2. Thai oi~m tri~n khai l~y '1 ki~n nguai hQc:
Cong tac l~y '1 ki~n nguai 119Cougc tri~n khai trong thai gian 2 tu~n truac

khi k~t thuc hQc ph~n oBi vai hlnh thuc Phi6u g6p '1 tn,rc tuy~n va trong thai
gian I tu~n truac khi k~t thUc hQc ph~n oBi vai hinh thuc Phi~u gop '1 gi~y (quy
trinh c¥ thd kem thea Quy tlinh nay).

Di~1I6. XII' 1'1 d il' 1i~1I
I. Y kib gop '1CllahQc vien, sinh vien tu cac Phi~u gi~y se ouqc oua vao

may quet o~ nh?p dfr li~u (tru'o'c khi tiin hanh quit dfr li?u nhung phiiu kh6ng
h9'PI? nhu bo trang, tli~n kh6ng tidy tlu, n9i dung gop y khac khong lanh mc,mh".
se aU'l)'c19Ctid logi bo)

2. Dfr li~u nh?p tu cac phi~u gi~y se ougc tich hqp vai dfr li~u thu ouqc tu
ph~n m~m l~y '1 ki~n tn,rc tuy~n o~ t6ng hqp va thBng ke b~ng cac ph~n m~m
thB;ngke chuyen d\lng.

. 3. Nha truang h6 trg cong tac lQcva nh?p dfr li~u tu phi~u gi~y (do phai
srr a¥ng h? thbng c9ng tac vien) 11'1300 06ng/l phi~u ougc tinh tren s6 phi~u thu
OWlC va co gia trj su dt,mg.

Di&1I7. K~t q llii coa cong tac lAy y ki~n nglfO'i hQc

1. K~t qua thBng ke thong tin phan h6i tu nguai hQc v~ hO:;ltoQng giang
d:;lyClla giang vien ougc t6ng hqp thanh cac bao cao khac nhau theo tUng oBi
tugng, mvc oich, C\lth~ nhu sau:

a) Ban k~t qua gop '1 ca nhan: la ban t6ng hqp '1 ki~n phan h6i clla nguai
hQc theo tUng tieu chi oBi vai hQcph~n rna giang vien 06 giang d:;lY.M6i tieu chi
se co cac muc oanh gia khac nhau; m6i muc oanh gia tuang trng vai mQt oi~m .
va t6ng hgp cac muc oanh gia se ouqc tinh trung blnh theo sB tieu chi o~ oua ra
Chi sB oanh gia cila tung giang vien.

b) Ban so sanh kSt qua theo BQ man: 1a ban so sanh kSt qua t6ng hqp '1
kiSn phan h6i cila nguai hQc 06ng thai so sanh Chi sB oanh gia giang vien
(giang vien co ha7/ va giang thinh giang) cling giang mQt hQc ph~n CllaBQman
cling nhu Clla cac giang vien thuQc bQman.

c) Bao cao t6ng hgp kSt qua cong tac l~y '1 kiSn nguai hQc: oua thong tin
chung v~ tlnh hlnh thl,l'chi~n cong tac l~y '1 kiSn nguai hQCva oua cac sB li~u
thBng ke chung v~ thl,l'ctr:;lng cong tac giang d:;lycila t01m bQ giang vien thuQc
truang cling nhu chi sB oanh gia chung cua toan bQgiang vien thuQc truang.

2. SU dVng kSt qua:

Can cu vao nhfr~g m\lc tieu ail: neu t:;liDi~u 2 clla Quy ojnh nay, cac bao(
cao t:;likhoan a) cila oieu nay ougc su d\lng nhu sau: --vi
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a) Ban k~t qua gop y ca nhan duqc gui tn,rc ti~p cho giang vien qua hQp
thu di~n tu ca nhan dang ky trong danh b~ di~n tho~i Clla Tnrang d~ ph\lc V\l
m\lc tieu dn d\lt duqc d6i veri giang vien (Quy ainh t(Ji Khoan 2, mJu 2,
Chu'ong 1cua Quy ainh nay) .

b) Ban so sanh k~t qua thea BQ man duqc gui tr\rc ti~p cho Truang BQ
man qua hQp thu di~n tu ca nhan dang ky trong danh b~ di~n tho\li CllaTruang
d~ ph\lc V\lm\lc tieu dn d~t duqc d6i veri BQman (Quy ainh t(JiM¥c D, Khaan
I, DiJu 2, Chuang 1 clia Quy ainh nay).

c) Ban kSt qua gop y ca nhan va Ban so sanh kSt qua theo BQman duQ'c
gui trvc tiSp cho Truang phong T6 chuc can bQva Truang phong T6ng hqp qua
hQp thu di~n tu ca nhan dang ky trong danh b~ di~n tho~i clla Truang d~ co them
ca sa danh gia, x~p lo~i t6ng hqp tinh hinh giang vien hang nam cua truang va
co, kS ho~ch dao t~o, dao t~o I~i, tuySn d\lng them ho~c luan chuy~n can bQ...;
(QlIY ainh t(,IiM¥c C, Khaan 1, DiJlI 2, Chuang 1 cua QlIYainh nay),

d) Bao cao t6ng hgp k~t qua cong tac I~y y kiSn nguai hQc, Ban k~t qua
da'nh gia ca nhan va Ban so sanh kSt qua theo BQman dugc gui teri Hi~u truang,
cab Pho Hi~u truang d~ co thong tin v~ t6ng th~ ho~t dQng giang d~y, dao t~o
clla truang qua m6i ky hQc, ph\lc V\lm\lc tieu dn d~t dugc d6i veri Nha truang.
(Quy ainh t(,IiM¥c A va B, Khoan 1, DiJu 2, Chuang 1 cua Quy ainh nay)

3. Luu trfr k~t qua phan tich du li~u:

a) Cac tai li~u v~ y kiSn phan h6i cua nguai hQc bao g6m: cac Phi~u I~y y
kiSn, cac Bao cao lien quan, s6 li~u th6ng ke ...

b) Toan bQ tai li~u neu tren dugc lUll tru bing ban gi~y va bing files m~m
t~i phong Thanh tra, DBCLGD & KT, cac Khoa/BQ man va cac phong chuc'
nang co lien quan trong thai h~n 2 nam.

Chmyog III

TRA.CH NHIJ):M CVA cAc DON VJ, cA NHAN LIEN QUAN

Di~1I8. Tnich nhi~m ella Phong Thanh tra, DBCLGD & Khao thi

I. La d~u m6i chu tri ph6i hgp veri cae dan vi lien quan dS tri~n khai cong
tac I~y y ki~n nguai hQc cho tung ky hQc trong nam. L?p k~ ho~ch trinh Hi~u
truang phe duy~t kinh phi h6 trg va cac chi phi lien quan cong tac I~y y kiSn
nguai hQc cho tUng nam hQc.

2. Quan Iy ph~n m~m l~y y ki~n nguai hQc trvc tuy~n va ph~n m~m nh?p
du li~u qua may quM, t6ng hgp du li~u, so~n va gui cac Bao cao theo dung d6i
tugng, m\lc dich su d\lng quy dinh t\li Khoan 2 Di~u 6 clla Quy dinh naV
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3. Theo doi, giam sat vi~c thvc hi~n Quy djnh va Quy trinh lAy y ki~n
nguai hQc; bao cao Hi~u truong cac truang hqp vi ph\lm d~ xli Iy theo quy djnh
cluj Truang.

4. LUll trli' cac tai li~u lien quan toi coiig tac lAyy ki~n nguai hQc theo quy
dinh clla Truang v~ van thu luu trli'.

BiBu 9. Tnieh nhi~m ella cae drrn vi duo tl}o

I. Qmin tri~t toi t01m bQ giang vien thuQc dan vi: mvc dich, y nghTa clla
cong tac lAyy ki~n nguai hQc va trach nhi~m clla giang vien d6i voi cong tac
nay.

2. Glii Danh sach phan cong giang vien giang d\lYcac lOp hQc ph~n thuQc
cac h~ dao t\lOcho Phong Thanh tra, BBCLGD & Khao thi theo dung thai h\ln
quy dinh t~liQuy trinh tri~n khai cong tac lAyy ki~n nguai hQc.

i

i 3. Khi nh~n d~qc Ban k~t q~a s~ sanh theo bQ mon ella m6i ky hQ,c,
Truong bQmon co ke hO\lch philn bo, dieu chinh giang vien giang d\lYky tiep
th~o huang phat huy duqc nang Ivc clla giang vien co Chi s6 danh gia cao va cai
thi~n nhli'ng t6n t\li clla giang vien co Chi s6 danh gia thAp.

I

! 4. B6i voi giang vien co chi s6 danh gia thAp qua hai ky hQc lien ti~p cua
cupg mQt nam hQc, Truong bQmon co trach nhi~m lam vi~c trvc ti~p voi giang
viSn do d~ nh~c nhO, tim hi~u nguyen nhan va co phuong an di~u chinh cho ky
hQc ti~p theo. Bu6i lam vi~c phai co bien ban.

5. Cu6i nam, Truong bQmon bao cao TruOng khoa Danh sach giang vien
co chi s6 danh gia cao va Danh sach giang vien co chi s6 danh gia thAp qua ba
ky lien ti~p trong cung mQt nam hQC,d~ Truong khoa co them thong tin cho vi~c
binh xet thi dua khen thuOng dp co so hang nam.

BiBu 10. Tnieh nhi~m eua cae drrn vi quan Iy duo tl}o

I. Cung cAp dung thai h\ln quy dinh K~ hO\lch giang d\lY,Thai khoa bi~u
Cllacac h~ dao t\lOdo dan vi minh quan ly cho cac dan vi dao t\lo van d~u m6i
ky hQc d~ cac don vi dao t\lOI~pDanh sach phan cong giang vien.

2. Cung cApcho Phong Thanh tra, BBCLGD & Khao thi K~ hO\lch thi h~t
hQc ph~n, K~ hO\lch thi h~t mon hQc (d6i voi cac h~ dao t\lO theo nien ch~) clla
cac h~ dao t\lo lien k~t ngoai khu vvc nQi thanh Ha NQi truoc thai gian thi I
thang d~ Phong Thanh tra, BBCLGD & Khao thi I~p kS hO\lch in, phat PhiSu
gop y kiSn tren giAy.

Di~u II. Traeh nhi~m eua Vi~n Cong ngh~ thong tin

I. Bam bao h~ th6ng m\lng, h~ th6ng may chll thong su6t trong thai gian
tri~n kha,i cong tac gop y, kiSn v~_cong tac giang d\lY clla giang vien qua hinh(
thuc Phieu gop y trvc tuyen cua moi ky hQc. 'V1
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2. Chiu tnlch nhi~m cac khau ky thu~t lien quan tai phfin m~m su dl)ng
cho cong tac lay '1 ki~n nguai hQc.

Di~u 12. Tnlch nhi~m cua giang vien

I. Trong tufin dfiu cua m6i hQc phfin, giang vien co trach nhi~m quan tri~t
ml)c dich, '1 nghia va hi~u qua cua cong tac lay '1 ki~n nguai hQc cho toan th~
sinh vien, hQc vien thuQc cac lap do minh giang d~y.

2. El6i vai cac lap hQc t~i cac co so lien k~t ngoai khu V\fCnQi thanh Ha
N(Ji, giang vien co trach nhi~m th\fc hi~n dung quy trinh giao, nh~n tui dt,rng
Phi~u liiy y ki~n nguai hQCva n(Jp cho phong Thanh tra, ElBCLGD & Khao thi
d~ tri~n khai cong tac lay '1 ki~n nguai hQc theo Quy trinh kem theo Quy dinh
nay.

3. Giang vien phai nghiem tuc nhin nh~n, ti~p thu nhfrng '1 ki~n phan h6i
co hQi dung dong gop, xay dt,rng va phai co k~ ho~ch tv di~u chinn, hoan thi~n
narig I\fC,ky nang giang d~y cling nhu tac phong su ph~m cua ca nhan.

I 4. Sau hai ky lien ti~p c~a m(Jt nam hQc, n~u Chi s6 danh gia ca nh~n cua
Giang vien lien tl)C a mtrc thap, giang vien co trach nhi~m tham gia buoi lam
vi~lcdo Truong BQmon t6 chtrc d~ trinh bay nguyen nhan, phuang an kh~c phl)c
tropg ky hQc ti~p theo.

Di~u 13. Tnich nhi~m cua nglrl)"ihQc

I. M6i ky hQc, hQc vien, sinh vien phai tham gia dong gop '1 ki~n cho
giang vien giang d~y cac hQc ph~n cua ky hQc do. Vi~c gop '1 ki~n danh gia
Giang vien hl nghia VI)va trach nhi~m cua m6i hQc vien, sinh vien. HQc vien,
sinh vien co quy~n yeu c&uNha truang, Giang vien va cac dan vi lien quan t~o
di~u di~u ki~n d~ th\fc hi~n nghia VI)cua minh.

2. HQc vien, sinh vien phai nghiem tuc, trung th\fc, khach quan va co thai
dQdung m\fc trong vi~c nh~n xet, danh gia Giang vien.

Chlro.ng IV

THANH TRA, KIEM TRA, GIAI QUYET KHIEU N~I

Di~u 14. Thanh tra, ki&m tra

I. Phong Thanh tra, ElBCLDG & KT t6 chtrc ki~m tra, giam sat vi~c tht,rc
hi~n cac khiiu cua Quy trinh lay '1 ki~n nguai hQc theo dung Quy djnh nay.

2. El6i vai nhfrng truang hqp vi ph~m, Phong Thanh tra, DBCLGD & KT
l~p danh sach va bao cao Hi~utruang ra quy~t dinh xu 1'1theo Quy ch~ lam vi~c
cua Truang D~i hQc Kinh t~ qu6c dan.

Di~u 15. Giiii quy~t khi~u n~i

Truang hqp kh6ng th6a man vai k~t qua th6ng ke '1 ki~n phan h6i li~
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quan tai ca nhan, hoi[lcdon vi, giang vien hoi[lctruang dan vi gui D~ nghi xem
l\1ikSt qua I&yy ki8n nguai hQc b~ng van ban; Phong Thanh tra, DBCLGD &
KT co trach nhi~m rna dfr li~u lien quan tIVc ti~p tai giang vien hoi[lcdan vi (file
nh~p dcr li~u d6i vai PhiSu l&yy kiSn tIVc tuySn vaJhoi[lcPhiSu l&yy kiSn b~ng
gi&y)d~ giang vien hoi[lctruang dan vi so sanh, d6i chiSu.

Tnro.ng hgp co nhfrng sai I~ch sau khi d6i chi8u, Phong Thanh tra,
DBCLGD & Khao thi se co Cong van giai trinh gui B9 mon va Ban giam hi~u
d~ nghi dinh chinh kSt qua xu Iy dcr li~u.

ChU"ong V

llIEU KHOAN THI HANH

Di~u 16. Phong Thanh tra, Dam bao ch&t lugng giao dvc va Khao thi la dan vi
chll tri cong tac lay y kiSn phim h6i tu nguai hQc d6i vai ho~t d9ng giang d~y
clla giang vien truang D~i hQc Kinh tS qu6c dan.

Di~u 17. Cac phOng chuc nang, dan vi quan ly dao t~o, dan vi dao t~o, giang
vien, nguai hQc va cac dan vi, ca nhan khac co lien quan chiu trach nhi~m thi
hanh Quy dinh nay.

Di~u 18. Quy dinh nay co hi~u h,rc k~ tu ngay ky va thay thS cac van ban do
truang ban hanh truac day v~ cong tac l&yy kiSn phan h6i tu nguai hQc d6i vai
ho~t d9ng giang d~y clla giang vien.

Quy dinh nay dugc ph6 biSn dSn toan th~ giang vien, hQc vien, sinh vien;
trong qua trinh th\l"chi~n nSu co van d~ mai phM sinh hoi[lcxet thay dn b6 sung,
sua d6i d~ phil hgp vai tinh hinh th\l"ct6, Truang phong Thanh tra, DBCLGD &
KT d~ nghi Hi~u truang xem xet quySt dinh.
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130GlAo DVC vA oAo TAO
TRU'ONG DH KINH TE Quac DAN

C<)NG HoA xA He)l CHiJ NGHiA Vl~T NAM
DQc I~p - T\!' do - Hl~nh phllC

QUYTRiNH
Tri~n khlli cong hic I~y y ki~n ngmYi hQc aAi vo'i hOl.lt ai}ng giang dl.lY cua

giang vien tfU'O'ng D!].i hQC Kinh t~ quAc dan

(Ban himh kern thea Quy€t tJinh s6 YID /QD-DHKTQ. ngay/4/5 /2012
cua Hi~u truo'llg tru6'Ilg Dgi hl)c Kinh dqu6c dan)

I. Quy trlnh lAy y ki~n nglfiri hQc theo hlnh thrrc Phi~u gop y tn.rc tuy~n

1. Chudn bi dfr li~u v~ k~ hO\lch giang

I Cac blflYC: Thiri gian
Ghi chu

ti~n himh i
NQi dung cong vi~c

th\l'c hi~n

Dan vi quan Iy dilO t\lO chuy~n K~ hO\lch giang d(lY, Thea Quy File excel gti'i qua

Buac I
Thai khoa bi~u toi Truang B(\ mon (ban giily co ehfr dinh t\li cac email

i ky xae nh~ va file excel) Quy ch~ dao,
I t\lO lien quan

I Truang 13(\mon cl1Uy~n Danh sach phan cong giang File excel gU'i qua

BucYc2
vien tai Thuang tTllc '1'6 lily Y kiGn nguai hQc thu(\c Tu~n thu 2 email
Phong Thanh tra, 013CLGD & KT (ban giily co ehfr m6i ky hQc
ky xac nh~n va file excel)

Can CICDanh saeh phan cong giang vien, Thuang Tu~n thu 3 va
Buac 3

tTlle Tc1lily y ki~n nguai hQc thu(\c Phong Thanh tra, tu~n thir 4 cua
DBCLGD & KT phiin cong nguai nh~p dfr li~u VaG m6i ky hQC
ph~n m~m lily ki~n nguai hQc

2. Ma h~ th6ng va nh~n y kiGn phan hOi t!\IC tuy~n

Cac blfo'c NQi dung cong vi~c
ThO'i gian Ghi Chll

ti~n himh tht,rc hi~n

Phong Thanh tra, DBCLGD & KT thong bao toi Tuiln thir 13 ThOng baa tren

Buac 4
giang vicn va nguai hQc v~ thai gian, each thirc cua ky I va cong TTDT va
dang nh~p VaG philn m~m lily y ki~n nguai hQC kY 3/ tuiln thir trang Web QLDT

8 cua ky 2

'1'huang tr\IC '1'6 l<1yY ki~n nguai hQc thu(\c Phong
Thanh tra, DBCLGD & KT ma h~ th6ng d~ nguoi
hQc dang nh~p va cho y ki~n phan hbi. Sau 2 tuiln, 2 tuan " .

Buac 5
CUO!

H~ th6ng se dugc khoa I\li d~ chudn bi cho cong clla m6i ky
tac phan tich th6ng ke chung (phi~u online va
phi~u gi<1y).

~

10



"

II. Quy trinh lily y ki~n ngll'o; hQc theo hiuh thirc Phi~u gop y giily

I, Chu&n bi phieu

. \

Cac bll'O'c
Ni}idung cling vi~c . ThOi gian Ghi chi,

ti~n hilOh thl}'Chi~n

Can cu Danh Sadl phiin cong giiing vien ella dic BQ Tufm thu 4 vii Thong baa ~en

BUGe I mon, 1'6 I~yY kien nguOi hQcthuQcPhong Thanh tra thu 5 cUa ky cc5ng TTDT va lrang
l(ipDanh sach cac lap hQcphfm thuQccac h~ dilo t\IO hl)c WebQLDT
lien k~t ngoili kim V\fCHiINQi

Can clr Danh sach cac lap hQcphfm thuQc khu V\fC
Tufm thu 13 Phi€u va lui a(mg se

Buv'C 2 ngoili Hil NOi,1'6 I~yY ki~n ngtrOihQCin phi~u, in tui
ella kY I vaky a(ll in l(li Xuvng in
3/ tufm thu 8 eua Truimg

d\fl1gphieu vii chia phi~u vilo cac tlli. clla ky2

2. T6 chuc thu, pluit phi~u gi~y
,

!

I

Cac bu-&c
ti~n harth

BlrGe3 i

BII'Ge4

B,rGe 6

N(li dung cong vi~c

Theo k~ hOi;lchthi clla cac lap ngoili Hil NOi, giiing
vien len Phling TIlanh tra, DBCLGD & KT d6 in d~
thi hQCphfm d6ng thOi nh(in luon Phi~u I~y y ki~n
ngm'rihl)c.

Giiing vien phat phi~u cho ngtrai hQCd6ng thai qulin
tri~t cho ngtrai hQcv~ cong tac lilyy ki~nphan h6i.

Lap tnrang thu phi~u vii niem phong tui d\fl1gphieu
co s\r chlmg kien Clla ca lap, chuy~n t(li d\fl1gphi~u
d1idi~n cllo Giang vien,

Giang vien nQpttli d\fl1gPhi~u lilyy ki~n con nguyen
niem phong cung vOi tlii d\fl1g hili thi cho Phling
Thanh tra, DBCLGD & KT.

Tho; gian th,!c hi~n i Ghi chu

Tufm cu6i clla m6i ky

Tmac khi t6 chuc thi
hl)c phfm (co th~ sau
bu6i H~ th6ng ki~n
thuc)

Tmac ca thi

Theo thOi gian quy
dinh d6i vOi cong mc
chk thi tv lu(ln
(Quy djnh 2470)

3. Nh(ip dii' li~u

Cac bll'o'c
N(li dung cong vi~c

Thoi gian Ghi chIi
ti~n hilllh thl}'chi~n

'1'6 Ill.yY ki~n ngtrOiIlQCt6 chuc IQccac Phiiu khong hqp I? se aU(1equy
BirGe 1 phi~u khong hqp I~ tnrac khi nh(ip dii'

1 tufm
ainh CI:I thi kern theo mau phidu

li~u (su d\lng cQngtac vien, Nhil tnrang ehudn
h6 trg kinh phi Iii300 d/I phi~u)

BUGe 2 Cac phi~u hqp l~ dugc dua vilo may
I ngily

Phiiu va tui a(mg se a(ll in t(li
quet (scanner) d~ nh(ipdii' li~u Xuimg in ella Truong

--vi
I I
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III. Quy trinh xlr Iy dfr li~u thu duQ'c

I

/

Cac buo'c
Ni)i dung cong vi~c ThOi gian

Ghi chuti@nhanh thJ!c hi~n

Tich hgp dii li~u clla Phi~u giay vai dii li~u til Dii li~u sf! aU(Jc phdn
tich theo nhi~u tieu chi

Buac J phk m~m lay y ki~n online d~ dua VilO xu ly,
4 ngay tht5ng ke khac nhau adphiin tich bfuIg phiin m~m th6ng ke ehuyen

co ale bao cao theod\mg (SPSS hoi;icACCESS. ..)
ml,lc tieu khac nhau

SO\lIl va gui eac Bao cao th5ng ke k~t qua phan

Buac 2 tich dii li~u tai Ban Gilim hi~u, tai cae dan vi,
I tukca nhan theo khoan b, di~u 6, chuang II ella

Quy dinh v~ cong tac lay y ki~n nguai hQc

Luu trii k~t qua phiin tich dii li~u: theo Quy
9uac 3 djnh t\1iKhoan 3, Dj~u 6, Chuang II clla Quy 2nam

, djnh v~ eong tac lay y ki~n nguaj hQC

Ghi cM:

Tt5ng thai gian danh cho cong tac xu Iy dii' li~u va so(m cac Bao cao la 3 twin
tinh til'ngay kit thUc ca thi cut5i cimg cua m(5tkY hl)c.

Yeu cdu cac aon vi, ca nMn co lien quan nghiem tuc thl:t"chi~n aung cac buac
c~~~~~~~~~~h~~~~~~s~~i~
cao Hi~u truong bang van bim qua Phong Thanh tra, Dam bao cMt IU(Jnggiao dl,lcva
khao thi ad xem xet xu Iy, hoan hi~n.
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Phu luc kern theo OD sB.3.1J?/OD-DHKTOD, ngilY.1i/.&J2012

ff:.••••" ••"" Phi~u I~y y ki~n v~ eong hie giang d~y;m ella giang vien trrrong DR Kinh t~ quae dan

""'~... Niilll h(JC:20 ... - 20 ...

Th!lc hi~n Quy ainh vi c6ng hie ldy Y kiin phGn h6i tit ngu&i h9C a6i vai hO(lt a9ng giang
d(lY cua giang vien, Ban Giam hi~u Nha trurYng rtit mong Anh/Chi h9c vien, sinh vien cho y kiln
thang tMn, trung th!lC vai tinh thdn xdy d!lng ai a9i ngfi giang vien cua trurYng co thi hoan thi~n
va nang cao hi~u qua giang dt;lygiup Anh/ Chi h9C vien, sinh vien a(lt kit qua cao hun trong h9C
ttjp.

Th6ng tin do Anh/Chi cung ctip chi ai t6ng h9P tinh hinh giang d(lY chung cua toan
Truirng nen se aU!1cbao mtjt va su dl,mg aung m~c aich.

I. ThOng Tin chung

Ten hQc phfuJ (mon hQc): .
HQva ten giang vien: .

II. Anh/chj vui long cho y ki~n v~ cac ne)i dung sau day theo 5 muc de) (dilng but chi den t6 kin
ii phil h(fp 'vO'ij kiln ella AnltlChiJ

I. Hoan toan kh6ng a6ng y - 2. Kh6ng a6ng y - 3. T(lm chtlp nhtjn aU!1e- 4. fJ6ng y - 5. Hoan toan a6ng y
I

,
Muc dauh giaTT I Ne)i dung gop y

, 1 2 3 4 5
V~ ky nang giang d:,ty
1 Giang vien chufuJ bi ky nhUng nQidung giang tten l&p 0 0 0 0 0
2 Giang vien giang du cac nQidung trong d6 cuong mon hQc 0 0 0 0 0

3 Giang vien co phuong pMp giang loi cuan ngull'i hQc 0 0 0 0 0

4 Giang vien sir d\mg t6t cac cong C\lh6 trq giang d(ty 0 0 0 0 0

5 Giang vien cung cap dfry du thong tin va tai li~u ph\lc Y\I mon hQc 0 0 0 0 0
V~ tac phong Sll ph:,tm
6 Giang vien len 16pva k~t thuc dung gill' 0 0 0 0 (

7 Giang vien giang du s6 ti~t giang quy dinh 0 0 0 0 0

8 Trang ph\lc cua giang vien tren 1&pdUng chufrn m\l'C 0 0 0 0 0

9 Giang vien pMt ngon nghiem ruc, dUng chufrn m\l'Csu ph(lill 0 0 0 0 0

10 Giang vien nhi~t 1inh, quan tfun nhi6u d~n sinh vien 0 0 0 0 0

II Giang vien cong bing trang danh gia k€t qua kiSm 1ra, ren luy~n 0 0 0 0 0
V~ tonI: the
12 Anh, Chi hili long v6i giang vien cua hQcphfuJ (mon hQc) nay 0 0 0 0 0

Ngoai nhUng vfrn d6 neu tren, Anh/Chi co nhUng y ki€n kMc d6 nang cao hon nii'a chat
lugng giang d(ty, 000 t(to cua dQi ngii giang vien trulYngB(ti hQc Kinh t€ qu6c dan:

.............................................................................................................................................................................

.............................................................................................................................................................................
Xin chan thanh cam 011 sl! dong gop y ki~n nhi~t tlnh eua Anh, Chi! /

PM duy~t ella BGH
\

-?C::C-
-
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Phu luc kern thco Quy~t dinh s6.6,YLJ/QD-DHKTQD nginJf.I.5J2012

MO TA CHI TIET THIET KE pHAN MEM
"LAy Y KIEN NGUCHHQC DOl VOl HO~ T DONG GIANG D~Y

CUA GIANG VIEN TRUONG DH KINH TE QUOC DAN"

1. NUt mer dU'irng link diit tren trang chu cBng thong tin dien til cua tmirng

, . ,
LAY Y KIEN

NGUC>lHQC

2. Giao dien Welcome

y ki~n nguoi hQcv~ cong tac giang d~y, ,
ciia giang vien truo'ng DH Kinh te quoc dan

Ky: ..... Niillllt(Jc: 20...

ThlfChi?n Quy ainh vJ cong tac lay y kiin phan h6i tlr nfJuai h9C ar5iw'ti hogt
arlng giang dgy cua giang vien, Ban Giam hi?u Nha tnrang nit mong Anh/Chi h9C
vien, sinh vien cho y kiin thang thein, trung th!rc w'ti tinh thdn xay d!mg ai arli ngi'i
giang vien cua tru-ang co thi hoan thi?n va nang cao hi?u qua giang dgy giup Anh/
Chi h9Cvien, sinh vien agt kit qua cao han trong h9C tgp.

Thong tin do Anh/Chi cung ccip chi aU(lcSird!lng ai tr5ngh(lp tinh hinh giang
dgy chung cua toan Tnrang nen se aU(lc baa mgt, xlr Iy khach quan va su d!lng aung
m!lc aich.

f)~th\l'c hi~n quy€n dan chu va tnich nhi~m trong vi~c dong gop <; kiSn cua
minh, AnhlChi hay theo cac buac sau:

1. Nh~p Mii HQc vien/Sinh vien

4. ChQn dia di~m hQc

3. L6'p hQc ph~n (mon hQc)

1



Ghi chu:

• Can CtCMa sinh vien, ph6n mdm se th6ng ke dtr li?u theo 3 biiu: biiu cho h?
CQ, biiu cho h? SDH va biiu cho h? VLVH + cac h? khac.

• Dia (liim h9CaU(lc nh(zp tmac va ngUfYih9C chi lz.rach9n aia aiim aung.

• Nguai h9Cnh(zp3 kY tlf a6u lien vaph6n mdm se aua ra cac llfa ch9n ai ngzrai
h9C ch9n aung lOp h9Cph6n clla minh. Khi nguai h9C ch9n aung lOp h9C
ph6n, ten gilmg vien dgy se aU(lcph6n mdm 19Ctirdii li?u nh(zp truac ai aua
VaGph6n t6ng h(lp.

• Sau khi ch9n aia aiim h9C mim hinh se chuyin sang giao di?n Phiiu ldy y
kiin online.

3 G. d'A Ph'l. II. . k'l.. lao len leu ay y len

Tnln tr9ng earn on Anh/ehi eha y kiSn vS cae nQidung sau day thea 5 mue dQ
(danh d~u 6 phu hqp vai y kiSn eua Anh/Chi)

1. Boa" toa" khO"g a6"g y - 2. Kllo"g a6"g y - 3. T(llll ellap ,,119"auve - 4. D6"g Y - 5. Boa" toa" aJ"g y

Mfrc danh gia
TT N(li dung gop y i

I 213 4 5

V~ ky nang giang d:,y

I Giang vien chu~n bi ky nhfrng nQidung giang tren lap a a a a a

2 Giang vien giang du cac nQidung trang d~ cuong man hgc a a a a a

3 Giang vien co phuong pbap giang loi cu6n ngum hgc a a a a a

4 Giang vien Slrd\mg t6t cac cong C\lh6 trq giang d(lY a a a a a

5 Giang vien cung cfrp d&ydu thong tin va tili li~u ph\lc V\l man hgc a a a a a

V~ tac phong Sir ph:,m

6 Giang vien len lOp va k~t thuc dUng giiJ a a a a a

7 Giang vien giang du s6 ti~t giang quy dinh a a a a a

8 Trang ph\lc cua giang vien tren lap dung chu~n mvc a a a a a

9 Giang vien pbat ngon nghiem tuc, dung chu~n mvc su ph(lffi a a a a a

10 Giang vien nhi~t tinh, quan tfun nhi~u d~n sinh vien a a a a a

II Giang vien cong bAng trang danh gia k~t qua ki~m tra, ren luy~n a a a a a
,. .

Vc tong the

12 Anh, Chi hai long vm giang vien cua hgc phdn (man h<;>c)nily a a a a a

2



Ngoai nhtmg win aJ neu tren, Anh/Chi co nhimg y kiin khac ad nang cao han
nun ch6t IU{lnggiang d0', aao tgo clla a(Jingii giang vien trlrimg Dgi h9c Kinh ti
quac dan:

.........................................................................................................................................................................

K~t thuc dong gop y ki~n

4. Giao dien hOlm thien viee eho v ki~n
N~uAnh/Chi ch~c ch~n v~ nhfrng y ki~n da gop y,
hay nh~n nut GfrL

N~uAnh/Chi muAn sib ho~c thay dBi nhfrng y ki~n
da gop y hay chQn nut Quay I~i

Gfri

Quay I~i

XIN TlU,N TRQNG CAM ON ANH/CHJ!
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Y• A A. I' d- I'.en can ve XIf Y If len:

1. Dii li~u duqc tang hqp theo 3 biSu d6i voi 3 h~ dilOti;lO:H~chinh quy, H~SDH,
h~ Vua lam vua hQCva cac h~ khac (Lien thong, B~ng 2)

I. H~Chinh qny

Giang vien: .
LOp HP: Kh6a: .
D ia diSm h9C: .

IT MiiNgay Tieu chi I Tieu chi ... Tieu chi 12
Phi~u SV gia MI M2 M3 M4 M5 MI M2 M3 M4 M5 MI M2 M3 M4 M5

nMp

I
....

100
%

f:)i~m
TB
timg
TC

f:)i~m
TB
ella
phi~u

Ghi chu:

• Ngay giiJ nhgp: theo giiJ thz.rct€ eM ki€m tra xac th!rc vi?c nhtjp

• Mii SV: do nguiJi h9C nhgp

• LOp HP va ten giang vien: do ngzriJi h9C nhtjp, tuy nhien k€t qua nhtjp se dzr(1c
d6i chi€u VIA dfr li?u do Phong Thanh tra, DBCLGD & Khao thi nhgp trzriJc
di dam bao dung ten lap, dung Gv. N€u ngzriJi h9C nhgp sai se hi?n yeu cdu
nhgp l(li.

• %: Th6ng ke s6 Izr(1tdanh gia cua timg lieu chi tren t6ng s6phi€u va quy d6i
ra % theo cong thuc:

Sb IIr(11 nhtjp mIre MIx 100%
Tbng sbphidu

4



• Di~m TB timg lieu chi: M6i muc zmg vai 1 gia trj (Ml=l itidm; M2=2 ai~m;
M3 =3ai~moo00)

(Sc5/ur;rtn/ujp M1 x 1) + (Sc5/ur;rtnh(ip M2 x 2) + ... +(Sc5/ur;rtnh(ip M5 x 5)

Tc5ngsc5phiiu

• Di~m TB cua phiiu :

I Di€m TB cua tung tieu chi
12 lieu chi

x 100%

+ Di~m trung binh cua tung tieu chi va di~m trung binh cua phi~u quy
dai theo thang di~m 10.

2. Ph~n '''{ ki~n khae" duqe t6ng hqp du6'i d?ng Text theo tUng file lUll theo ten
giang vien va nhom l?i theo cae folder tmg v6'i cae h~ dflOt?O rbi ehuySn d6i thanh
file pdfho~e file anh dS khong sua duqe.
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